Document camera fix

Hello Monica,
Thank you for contacting SMART Technologies.
I understand that you are unable to obtain an image with your SMART Document Camera within the SMART Notebook(Tm) collaborative learning software.
Please follow the steps below to resolve your issue;
Click on the Start button and then right click on My Computer and select Properties
Select the Hardware Tab and then click the Device Manager button
 
Locate the entry for the Camera.  Should be under Universal Serial Bus Controllers, but not always. You might have to search to find it under another heading such as disc drives, etc.
 
Right click on the entry and select Update Driver
 
Select the Yes This time only radio button 
 
Click next and then select the Install from a list or specific location
radio button
 
Click next
 
Make sure Search for the best driver in these locations is selected and Check Include this location in the search
 
Browse to that file path c:\Program Files\SMART Technologies\SMART Product Drivers\SMARTDocumentCamera\Gen1\ OR Document Camera 330 for the latest model
Simply reply to this email with the outcome of these steps.
